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SMALL BITS OF INFORMATION AT RELEVANT MOMENTS

Give your patients an active role 
in their care journey

Wouldn’t it be nice to provide patients with insight into their 
care journey? A timeline with all the steps they can expect, 
visually represented and dynamically updated with small bits 
of information automatically provided at relevant moments.

Luscii Timeline® acts as a coach for patients, either as an 
interactive brochure or linked to home measurements. This 
ensures that patients are well-informed throughout their 
entire care journey, and allows you to monitor their progress 
and ensure everything is going well.

INSIGHT MEANS TRUST AND EMPOWERMENT 

Good preparation is half 
the work

Luscii Timeline® empowers patients by giving 
them control over their care journey. A graphic 
timeline allows patients to scroll through and 
gain insight into all the steps of their journey. 
Push notifications provide information in small, 
easily digestible bits at moments when patients 
are paying attention. This may include a 
video about the day of surgery, a short 
checklist for consultation 
preparation, or 
e-learning about 
medication if a 
home measurement 
is elevated. By 
playing an active 
role in their care 
process, patients 
can make decisions 
when possible and 
take charge of 
their own health.
That is true patient 
empowerment!

INSIGHT AND EMPOWERMENT FOR EVERY PATIENT

Personal care timeline with
the right information at the right time

Information that is understood
• Small bits of information at a time
• Notifications at relevant moments

Personal in everyone’s care journey
• Automatically triggered after home 
   measurements
• Pushed at specific dates or care moments

Can be used on the waiting list, during treatment, and in aftercare or rehabilitation!

FROM WAITING LIST TO FOLLOW UP

Provide healthcare 
services with a smile

We all want service with a smile, and with  
Luscii Timeline®, it’s now possible in healthcare 
too. This is great for patients and can improve me-
dical outcomes. You can offer patients waiting list 
therapy, like Dr. van Dijken at OLVG Amsterdam, 
and keep them in view. Or coach patients with 
“Fit4Surgery,” like Dr. Patijn at Isala hospital. The 

care timeline in the app automati-
cally adapts to planned moments 
in each phase, including preha-

bilitation and nutritional 
advice beforehand. You 
can provide extra infor-
mation and monitoring 
just before the surgery, 
and after discharge, you 
can offer a multimedia 
rehabilitation program 

to help patients recover 
quickly. By offering this unpre-

cedented service, you’ll give your 
patients the best possible care.
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Want to know more about Luscii Timeline?
Check out www.luscii.com/en/timeline


